
Major Military Medical Centers & VA 
 

US Army: 
 
http://www.army.mil/organization/meds.html (main link to ALL Army medical 
facilities 

 
Brooke Army Medical Center 
3851 Roger Brooke Drive 
Fort Sam Houston, TX 78234 
 
Patient Liaison Office 
Location:  In the Medical Mall near the Information Desk (Main Hospital) 

Telephone:  (210) 916-2330 or (210) 916-1672 or (210) 916-2158 
 
Carl R. Darnall Army Medical Center 
36000 Darnall Loop 
Fort Hood, Texas 76544-4752 
 
Patient Representative 
Location:  BLDG #36000, First Floor, Room 1401 (Right of Information Desk)  
Telephone: (254) 288-8156 or (254) 288-8157 or (254) 288-8167 or (254) 288-8168 
 
Eisenhower Army Medical Center 
300 Hospital Road 
Fort Gordon, GA 30905-5650 
 
Patient Representative Office  
Location: 2nd Floor, Main Lobby Area 
Telephone: (706) 787-4656 or (706) 787-7820 
 
Landstuhl Army Regional Medical Center 
Community Mail Room 402 
APO AE 09180-0402 
 
Patient Representative Office 
Location:  Building 3766 (near the post office) 
Telephone: 011 6371-86-8106 or 7184 (24 hour information line) 
 
Madigan Army Medical Center 
Bldg 9040 Fitzsimmons Drive 
Tacoma, WA    98431 
 
Patient Representative Office 
Location:  Medical Mall, Room G-56-C3 
Telephone: (253) 968-1145 

http://www.army.mil/organization/meds.html


Tripler Army Medical Center 
1 Jarrett White road 
Honolulu, HI 96859 
 
Customer Relations Office 
Location:  Room 4G-818 
Telephone:  808-433-6336 
 
Walter Reed Army Medical Center 
6900 Georgia Avenue, NW 
Washington, DC 20307 
 
Patient Liaison Office 
Location:  BLDG 2, Heaton Pavilion, Room 3B01 
Telephone: (202) 782-6866 commercial; Defense Switch Network: 662-6866 
 
William Beaumont Army Medical Center 
5005 North Piedras St. 
El Paso, TX 79920-5001 
 
Patient Assistance 
Location:  Bradley Building, 3  Floor, Room B5  rd

Telephone:  915-569-2508 
 
Womack Army Medical Center 
2817 Reilly Road 
Fort Bragg, NC 28310 
 
Customer Care Division – Patient Representative Office 
Location: Main Hospital next to the Emergency Department 
Telephone: (910) 907-6036 or (910) 907-6037 or (910) 907-8069 
 
US Air Force: 
 
Keesler Medical Center 
301 Fisher Street 
Keesler AFB, Mississippi 39534-2519 
 
Customer Relations Office 
Telephone: (228) 376-3092 
 
Malcolm Grow 
Building 1050 
West Perimeter Road 
Andrews Air Force Base, MD  20762  
 

http://www.tricare.mil/mtf/facility.aspx?fid=56


Patient Advocate 
Telephone: 240-857-5817  
Aeromedical Staging Facility: (240) 857-5424 or 5425 (Wounded Warrior Assistance) 
 
Scott Air Force Base Medical Center 
310 W. Losey Street 
Scott Air Force Base, IL 62225-5252 
 
Patient Advocate  
Telephone:  (618) 256-7374 
 
Wilford Hall 
59th Medical Wing 
2200 Bergquist Drive, Suite 1 
Lackland AFB · TX · 78236-9908 
 
Patient Advocate Program 
Location:  Room 1E24 
Telephone:  (210) 292-6688 or 7827 
 
Wright-Patterson Air Force Base Medical Center 
4881 Sugar Maple Drive 
Wright-Patterson AFB, Ohio 45433-5529 
 
Patient Advocate 
Telephone:  (937) 257-9131 
 
US Navy 
 
National Naval medical Center 
8901 Wisconsin Avenue 
Bethesda, Maryland 20889-5600 
 
Patient  Relations Office - Patient Advocacy  
Location:  Building 9, First Floor 
Telephone:  (301) 295-0156 
 
Naval Medical Center Portsmouth  
620 John Paul Jones Circle 
Portsmouth, Virginia 23708-2197 
 
Patient Relations Office – Patient Advocacy 
Location: Building 3, Room 4.1-165 
Telephone:  (757) 953-2600 
 

http://www.tricare.mil/mtf/facility.aspx?fid=50


Naval Medical Center, San Diego-Balboa  
34800 Bob Wilson Drive Bldg 1 
San Diego, California 92134-5000 
 
Patient Relations Office 
Location: Building 6, 4 Floor, Rooms: 4V-2D1 or 4V-2G2 
(619) 532-6418 
 
Department of Veterans Affairs  
http://www1.va.gov/health/
http://www.seamlesstransition.va.gov/transition.asp  
(Each facility has an OIE/OEF Coordinator and Patient Advocate) 
 
 

http://www1.va.gov/health/
http://www.seamlesstransition.va.gov/transition.asp

