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Glossary

The following terms may have more than one definition, depending on the context in which they
are used. The definitions provided here are for informational purposes in the use of this handbook
and are not necessarily the legal definitions used for determination of benefits or application

of policy.

Activities of Daily Living (ADL)
The term inability to carry out activities of daily living means the inability to independently
perform at least two of the six following functions:

(1) Bathing.

(2) Continence.

(3) Dressing.

(4) Eating.

(5) Toileting.

(6) Transferring in or out of a bed or chair with or without equipment.

Air Force Assistance Fund (AFAF)
An aid organization that serves the Air Force.

Air Force Board of Correction of Military Records (AFBCMR)
The final appeal authority for a member of the U.S. Air Force who disagrees with the findings or
disposition determination of a Formal PEB that has been upheld by the SAFPC.

Air Force Wounded Warrior (AFW2) Program

The AFW2 Program provides personalized care and services to any airman ill or injured in support
of OEF and OIF. Advocates for services on an airman’s behalf, they ensure airmen have profession-
al support and follow-up for no less than five years after separation or retirement

America Supports You (ASY)
America Supports You is a website that connects people, organizations and companies to
hundreds of groups that offer a variety of support to the military community.

Americans with Disabilities Act (ADA)
Signed into law in 1990, the Americans with Disabilities Act is a civil rights law that, in many cases,
prohibits discrimination based on disability.

America’s Job Bank
America’s Job Bank is a service of the Department of Labor and the individual state employment
services.

Army Board for the Correction of Military Records (ABCMR)
The final appeal authority for a member of the U.S. Army who disagrees with the findings or
disposition determination of a Formal PEB that has been upheld by the USAPDA.

Army Career and Alumni Program (ACAP)
ACAP is a world-class transition and job assistance services program for Soldiers and civilian

employees and their family members.
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Army Emergency Relief (AER)
An aid organization that serves the Army.

Army Knowledge Online (AKO)

AKO is the U.S. Army’s main intranet. It serves registered users to include active duty and retired
service personnel and their family members, and provides single sign-on access to over 300
applications and services.

Army Wounded Warrior Program (AW2)
The program’s mission is to provide personalized support for severely injured Soldiers; no matter
where they are located or how long their recovery takes.

Basic Allowance for Subsistence (BAS)
A payment to members for food. Members who are hospitalized continue receiving BAS during
the hospitalization.

Board for Correction of Naval Records (BCNR)

The final appeal authority for a member of the U.S. Navy or U.S. Marine Corps who disagrees
with the findings or disposition determination of a Formal PEB that has been upheld by the
DIRSECNAVCORB.

Casual Pay
Army term for an advance on a member’s end of month paycheck. This payment will be
automatically deducted during subsequent pay periods until paid back.

Center for Disease Control and Prevention (CDC)

The CDC is a government agency with the mission of promoting health and quality of life by
preventing and controlling disease, injury, and disability. It is performing Vietnam veteran, Gulf
War veteran, and Force Health Protections studies to evaluate the conditions of veterans as well
as the care they receive.

Civilian Legal Counsel
Members may hire, with their own funds, a civilian lawyer to represent them during Formal PEB
hearings.

Combat Related Injury and Rehabilitation Pay (CIP)

A monthly payment for members who were evacuated from a combat zone due to an injury.
This payment was replaced by PAC, but some members who were wounded before PAC was
established may be eligible for back payment of the allowance.

Combat-Related Special Compensation (CRSC)
A monthly compensation that is intended to replace some or all of their retired pay that is
withheld due to receipt of VA compensation.

Combat Zone Tax Exclusion (CZTE)

A policy that exempts a member from paying federal taxes while serving in an area designated a
combat zone.
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Combat/Operational Stress Injuries (COSI)

Changes in mental functioning or behavior due to the challenges of combat and its aftermath;
or changes in mental functioning or behavior due to the challenges of military operations other
than combat.

Combined Rating

The total percentage of disability for a member with more than one disability. This is not deter-
mined by adding percentages of disability for each condition. The formula for determining a com-
bined rating can be found in Section 4.25 (Table 1) of Title 38 of the Code of Federal Regulations.

Community Based Health Care Organization (CBHCO)

If you are a member of the Army National Guard and Army Reserve and require only outpatient
care, you may request transfer to a CBHCO. This program allows you live at home, receive outpa-
tient care, and perform military duties at a local military organization such as an armory or recruit-
ing station. You cannot work at a civilian job while you are attached to a CBHCO.

Computer/Electronic Accommodations Program (CAP)
CAP is the federal government’s centrally funded accommodation program.

Concurrent Retirement and Disability Payments (CRDP)
A program that restores retired pay on a graduated 10-year schedule for retirees with a 50 to 90
percent VA-rated disability.

Continued Health Care Benefit Program (CHCBP)

The CHCBP is similar to, but is not TRICARE. It offers temporary transitional health coverage and
must be purchased within 30 days after your TRICARE eligibility ends. Benefits under CHCBP are
virtually the same as those under TRS and your coverage will start the day after your separation.

DD Form 214 - Certificate of Release or Discharge from Active Duty
The Report of Separation contains information normally needed to verify military service for
benefits, retirement, employment, and membership in veterans’ organizations.

DD Form 2586 - Verification of Military Experience and Training

The DD Form 2586 is created from a service member’s automated records on file. It lists military
job experience and training history, recommended college credit information, and civilian
equivalent job titles. This document is designed to help the member apply for jobs, but it is not
aresume.

DD Form 2648 Pre-separation Counseling Checklist
A form used by the DoD that helps transition assistance program employees assist members in
transitioning out of the military and into civilian life.

Department of Veterans Affairs (VA)
The federal agency responsible for providing a broad range of programs and services to service
members and veterans as required by Title 38 of the U.S. Code.

Director, Secretary of the Navy Council of Review Boards (DIRSECNAVCORB)

The governing body for the U.S. Navy overseeing the DES process for the service. A Sailor or
Marine may appeal a PEB finding with the DIRSECNAVCORB, which has the authority to uphold
the PEB findings, issue revised findings, or send the case back to the PEB for another review.
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Disability Evaluation System (DES) Pilot

A joint DoD-VA Disability Evaluation System Pilot begun in the National Capital Region in Novem-
ber 2007, to improve the timeliness, effectiveness and transparency of the DES review process.
Under the pilot, VA performs one medical exam and rates a member’s disabilities. This examina-
tion and rating is used by the PEB to determine fitness for duty and disposition, and by VA to
determine VA disability compensation.

Disability Evaluation System

A system or process of the U.S. Government for evaluating the nature and extent of disabilities
affecting members of the Armed Forces; it includes medical/psychological evaluations;
physical evaluations; counseling of members; and mechanisms for the final disposition of
disability determinations.

Disability Retirement Pay
The monthly allowance paid to members who are placed on the TDRL or PDRL. The formula for
determining the amount of disability retirement pay is found in Section 1 of Chapter 2.

Disabled Transition Assistance Program (DTAP)

DTAP works with members who may be released because of a disability or who believe they have
a disability qualifying them for VA’s Vocational Rehabilitation and Employment program (VR&E).
The goal of DTAP is to encourage and assist potentially eligible service members in making an
informed decision about VA's VR&E program. It is also intended to quickly deliver vocational reha-
bilitation services to eligible service members by assisting them in filing an application for voca-
tional rehabilitation benefits.

Disabled Veterans Outreach Program Specialists (DVOP)
A Department of Labor employee trained to help veterans make the important adjustment to
the civilian job market.

DoD Job Search
A website that is a part of the America’s Job Bank service designed solely for service members.

DoD Suicide Prevention and Risk Reduction Committee’s (SPARRC)
Preventing Suicide Network The DoD SPARRC Preventing Suicide Network is a resource center
aimed at providing authoritative and problem-specific information about suicide prevention.

Efficiency
Efficiency is the measure of a member’s total health minus his/her disability. A member with a 60
percent disability has only 40 percent of his/her total health that is not impacted by the disability.

Family and Medical Leave Act (FMLA)

The federal law that provides unpaid leave and job protection to those who have family mem-
bers with medical conditions that require their presence. The Fiscal Year 2008 National Defense
Authorization Act authorized the expansion of the FMLA to support families of recovering service
members.

Family Liaison Officer (FLO)

An Air Force employee appointed to every Airman with a combat-related injury to assist in
providing support to the recovering Airman’s family.
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Family Separation Allowance (FSA)

Pay a member receives if he/she has dependents and is away from his/her permanent duty
station for more than 30 days for temporary duty or on a temporary change of station, to include
a deployment.

Fit/Unfit
Finding of the PEB. Fitness or unfitness is solely determined by the ability of the member to per-
form the duties of the his/her office, grade, rank or rating because of disease or injury.

Formal Physical Evaluation Board

If a member disagrees with the Informal PEB findings or disposition, he/she may request a Formal
PEB, appear before the board in person, obtain military or civilian legal counsel to represent him/
her, call witnesses, present evidence, and present testimony on his/her own behalf.

GL-2005.261 - Traumatic Injury Protection Payment
The form used to request insurance payment for service-connected traumatic injury or loss from
service in OIF/OEF.

Hardship Duty Pay Location (HDP-L)
Pay a member receives while serving in a location that the Secretary of Defense identifies as a
hardship duty location

Health and Human Services (HHS)
HHS is the principal agency for protecting the health of all Americans and providing essential
human services, especially for those who are least able to help themselves.

Health Resources and Service Administration (HRSA)
HRSA is the primary federal agency for improving access to health care services for people who
are uninsured, isolated or medically vulnerable.

Hemiplegia
Paralysis affecting only one side of the body.

Hospitalized

For the purposes of some pay entitlements, members are considered hospitalized if they were
admitted as an inpatient or were receiving extensive rehabilitation as an outpatient while living
in quarters affiliated with the military health care system.

Hostile Fire Pay/Imminent Danger Pay (HFP/IDP)
Pay a member receives while serving in an area the president identifies as placing him/her in
imminent danger or that he/she may come under hostile fire

Individual Transition Plan (ITP)

The ITP is a framework a member can use to fulfill realistic career goals based upon his/her
unique skills, knowledge, experience, and abilities. The ITP identifies actions and activities
associated with a member’s transition
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Informal Physical Evaluation Board

The initial meeting of a PEB to determine a disposition of the member’s medical case. The mem-
ber will not be present at the Informal PEB. The Informal PEB will determine fit/unfit and the
member’s disposition based on the member’s case file. The PEBLO counsels the member on the
findings of the Informal PEB and provide options for appeal of those findings.

Invitational Travel Authorizations (ITAs), Invitational Travel Orders (ITOs), or Emergency Family
Member Travel (EFMT)

Military travel orders that allow a recovering service member’s family to travel and stay with him/
her during treatment and recovery after suffering a wound, illness, or injury.

Job Accommodation Network (JAN)

A free service from the Department of Labor’s Office of Disability Employment Policy that provides
personalized worksite accommodations, information regarding the ADA and other disability
related information, and information about self-employment.

Local Veterans Employment Representative (LVER)
A Department of Labor employee trained to help veterans make the important adjustment to the
civilian job market.

Medical Evaluation Board (MEB)

A board, generally comprising medical officers, that determines if a member meets medical reten-
tion standards for his/her service. The board may recommend a return to duty or send the mem-
ber’s case to a Physical Evaluation Board.

MedlinePlus

Medline Plus is a service of the U.S National Library of Medicine and the National Institutes of
Health that provides resources regarding all aspects of veterans’ health including recent news,
treatments, rehabilitation and recovery programs, condition-specific information, financial issues,
as well as ongoing clinical trials and research.

mild Traumatic Brain Injury (mTBI)

Mild Traumatic Brain Injury (concussion) is caused by blunt trauma to the head or acceleration/
deceleration forces jogging the brain within the skull, which may or may not produce a period of
unconsciousness. Mild TBI is defined as an injury to the brain as a result of any period of observed
or self-reported: Confusion, disorientation, or impaired consciousness; Dysfunction of memory
around the time of injury (amnesia); Loss of consciousness lasting less than 30 minutes. No other
obvious neurological deficits, no intracranial complications (e.g. hematoma / blood clot) and nor-
mal computed tomography (CT) findings should be present.

Military Severely Injured Center (MSIC)

A DoD call-in support program that provides information regarding medical care and rehabilita-
tion; education, training, and job placement; personal mobility and functioning; accommoda-
tions; counseling; and financial resources.

Minority Opinion

When a member of the PEB disagrees with the findings of the board, he/she will write a minority
opinion outlining the areas of disagreement that become part of the board findings.
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Montgomery G.I. Bill (MGIB)

The MGIB provides up to 36 months of education benefits to eligible veterans for college,
technical or vocational courses, correspondence courses, apprenticeship/job training, flight
training, high-tech training, licensing and certification tests, entrepreneurship training, certain
entrance examinations.

Montgomery Gl Bill - Selected Reserve (MGIB-SR)

The MGIB-SR program may be available to you if you are a member of the Selected Reserve.
The Selected Reserve includes the Army Reserve, Navy Reserve, Air Force Reserve, Marine Corps
Reserve and Coast Guard Reserve, and the Army National Guard and the Air National Guard. You
may use this education assistance program for degree programs, certificate or correspondence
courses, cooperative training, independent study programs, apprenticeship/on-the-job training,
and vocational flight training programs.

National Association for People of Color Against Suicide (NOPCAS)
NOPCAS is a non-profit organization with the goal of stopping suicide in minority communities.

National Association of Child Care Resource and Referral Agencies (NACCRRA)
NACCRRA is an organization through which you can get assistance to find and pay for safe,
licensed childcare services for a period of six months during the service member’s recuperation.

National Capital Region (NCR)
Washington, D.C., and the surrounding areas.

National Defense Authorization Act for Fiscal Year 2008 (NDAA)

Public Law 110-181 that authorizes expenditures and provides guidance for the federal govern-
ment concerning national defense. In the Fiscal Year 2008 version, a large section was devoted to
wounded warrior issues.

National Institute of Diabetes, Digestive and Kidney Diseases (NIDDK)
NIDDK supports 22 research projects related to veterans of military service.

National Institute of Mental Health (NIMH)
NIMH conducts projects on trauma and Post-Traumatic Stress Disorder that involve
veteran populations.

National Institute on Deafness and Other Communicative Disorders (NIDCD)
The NIDCD studies the molecular mechanisms that cause the loss of hearing from exposure
to loud noise.

National Institute on Dental and Craniofacial Research (NIDCR)
The NIDCR conducts ongoing research in tissue engineering and regeneration for wounds to
the head and face.

National Strategy for Suicide Prevention (NSSP)

The NSSP is a collaborative effort between SAMSHA, CDC, NIH, HRSA and HHS and provides
facts about suicide, recent publications, and resources designed to spread knowledge of the
seriousness of suicides.

Navy Marine Corps Relief Society (NMCRS)
An aid organization that serves the Navy and Marine Corps.
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Navy Safe Harbor
The Navy Safe Harbor program provides personalized assistance to severely injured Sailors and
their families.

Ombudsman
An ombudsman is assigned to or near a major military facility or VA medical facility to further
assist in the transition by helping you connect with local agencies and community groups.

Operation Enduring Freedom (OEF)
OEF includes casualties that occurred:

-(In and Around Afghanistan), in Afghanistan, Pakistan, and Uzbekistan.

-(Other Locations), in Guantanamo Bay (Cuba), Djibouti, Eritrea, Ethiopia, Jordan, Kenya,
Kyrgyzstan, Philippines, Seychelles, Sudan, Tajikistan, Turkey, and Yemen.

Operation Iraqi Freedom (OIF)

OIF includes casualties that occurred on or after March 19, 2003, in the Arabian Sea, Bahrain, Gulf
of Aden, Gulf of Oman, Iraq, Kuwait, Oman, Persian Gulf, Qatar, Red Sea, Saudi Arabia, and United
Arab Emirates. Prior to March 19, 2003, casualties in these countries were considered OEF.

Paraplegia
Complete paralysis of the lower half of the body including both legs, usually caused by damage
to the spinal cord.

Partial Pay
Air Force term for an advance on a member’s end of month paycheck. This payment will be
automatically deducted during subsequent pay periods until paid back.

Patient Administration Team (PAT)
A non-medical care organization that assists members of the military in issues related to their
hospitalization and recovery.

Pay and Allowance Continuation (PAC)
A new policy allowing members evacuated from a combat zone to continue receiving all combat
pay and allowances they received prior to the injury for the first year they are hospitalized.

Per Diem

A daily allowance paid to a person on military travel orders to cover food, lodging, and incidentals.
In cases where lodging or food is provided by the government, this payment will only be for the
$3.50 incidental rate.

Permanent Disabled Retirement List (PDRL)

The PEB disposition finding for a member who has one or more service unfitting condition(s)

with a combined rating of 30 percent or higher, was incurred in the line of duty, and is considered
stable. This disposition also covers members who have served 20 or more years has one or more
service unfitting condition(s) with a combined rating of 20 percent or less, was incurred in the line
of duty, and is considered stable.
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Personnel Service Detachment (PSD)
A military personnel office that will assist members and their families with pay and
personnel problems.

Physical Evaluation Board (PEB)

A board, generally comprising a senior line officer, senior personnel officer, and senior medical
officer that determines if a member is fit or unfit for continued service. This board may recom-
mend a return to duty, separation with or without benefits, or medical retirement (temporary

or permanent).

Physical Evaluation Board Disposition

The findings of a PEB on a member’s medical case. Member can be found fit and returned to duty,
found unfit and separated with or without benefits, or medically retired on either the permanent
or temporary disability retirement list.

Physical Evaluation Board Liaison Officer (PEBLO)

The person assigned to assist the service member through the DES process. Duties include coun-
seling the member on the process as well as building the case file used by the PEB to determine
fitness for duty.

Post- 9/11 GI Bill

Post-9/11 Gl Bill is a new benefit providing educational assistance to individuals who have served
on active duty on or after September 11, 2001. It provides additional monetary benefits for mem-
bers, including a housing and book allowance, and is limited by the cost of the highest public
school tuition costs in the state the member resides, rather than a set cap like the Montgomery
G.l. Bill. It also allows for transfer of benefits to family members in certain instances.

Post Traumatic Stress Disorder (PTSD)
A traumatic stress injury that fails to heal such that the symptoms and behaviors it causes remain
significantly troubling or disabling beyond 30 days after their onset.

Project Action
Project Action maintains a national paratransit database.

Quadriplegia
Paralysis of all four limbs.

REALifelines

A Department of Labor program to help injured veterans return to fulfilling, productive civilian
lives using federal, state, and local level efforts to create a network of resources that focus on
veteran well-being and job-placement assistance.

Recovery Coordinator
A person assigned to make sure your needs are being met by the right person in the right place
and on time.

Recovery Plan

The Recovery Coordinator prepares a Recovery Plan that lays out the path for you to meet
personal and professional goals.
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Respite Care
Respite care includes adult day care and home care services, as well as overnight stays in a facility,
and can be provided a few hours a week or for a weekend.

Return to Duty
The PEB disposition finding for a member who does not have a service unfitting condition.

Savings Deposit Program (SDP)
Members deployed to combat zones may put up to $10,000 of their pay in this program and earn
10 percent interest on the money deposited.

Secretary of the Air Force Personnel Council (SAFPC)

Organization that can uphold a PEB finding, revise the findings of a PEB, or return the case to the
PEB for further review. Airmen may present a written rebuttal to the SAFPC if they disagree with
the PEB findings.

Separate with severance pay
The PEB disposition finding for a member who has a service unfitting condition, but whose com-
bined rating is 20% or less.

Separate without benefits

The PEB disposition finding for a member who has a service unfitting condition, but whose
condition is not found to be in the line of duty, or is found to have existed before entry into
service and not aggravated by service.

Servicemembers’ Group Life Insurance (SGLI)

SGLlI is a program of low cost group life insurance for service members on active duty, ready
reservists, members of the National Guard, members of the Commissioned Corps of the National
Oceanic and Atmospheric Administration and the Public Health Service, cadets and midshipmen
of the four service academies, and members of the Reserve Officer Training Corps.

Severance Pay

A one-time, lump-sum payment for members separated from the military for medical reasons,
but who receive a combined rating of 20 percent or less for unfitting conditions. The formula for
determining the amount of service pay a member will receive is found in Section 1 of Chapter 2.

SGL 8714 - Veterans Group Life Insurance
The form used to convert SGLI to VGLI.

SGLV 8715 - SGLI Disability Extension
The form used to request an extension of the SGLI coverage for two years from date of discharge
from the military for those who are totally disabled.

Small Business Administration (SBA) Loans

Business loans are available to veterans through programs of the SBA. In addition, SBA offers
loans specifically to Vietnam-era and disabled veterans.
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Social Security Administration (SSA)

The SSA is the government agency that is charged with ensuring the economic security of
Americans. While you work, you pay taxes into the Social Security system, and when you retire or
become disabled; you, your spouse and your dependent children receive monthly benefits that
are based on your reported earnings. Also, your survivors can collect benefits if you die.

Social Security Disability Insurance Program (SSDI)
SSDI pays benefits to you and certain members of your family if you are “insured,” meaning that
you worked long enough and paid Social Security taxes.

Special pay
Navy/Marine Corps term for an advance on a member’s end of month paycheck. This payment
will be automatically deducted during subsequent pay periods until paid back.

Stable
A condition that, in the doctor’s opinion, is unlikely to improve to the point a member can return
to duty

Substance Abuse and Mental Health Services Administration
SAMHSA is an agency within the DHHS that focuses on building resilience and facilitating
recovery for people with or at risk for mental or substance use disorders.

Suicide Awareness Voices of Education (SAVE)
SAVE is a non-profit organization with the goal of preventing suicide through public awareness
and education, reducing stigma and serving as a resource to those touched by suicide.

Supplemental Security Income (SSI)

SSlis a Federal income supplement program funded by general tax revenues (not Social Security
taxes). It is designed to help aged, blind, and disabled people, who have little or no income, and
provides cash to meet basic needs for food, clothing, and shelter.

Temporary Disability Retirement List (TDRL)

The PEB disposition finding for a member who has one or more service unfitting condition(s)
with a combined rating of 30 percent or higher, was incurred in the line of duty, and is not
considered stable.

Transition Assistance Program (TAP)
TAP is a program designed to ease the transition from military service to the civilian workforce
and community.

Traumatic Brain Injury (TBI)

Traumatic brain injury is a neurological injury with possible physical, cognitive, behavioral, and
emotional symptoms. Like all injuries, TBI is most appropriately and accurately diagnosed as
soon as possible after the injury. TBl is not a mental health condition. The range of TBl includes
mild, moderate, severe, and penetrating. Well after the injury event, Soldiers may have residual
symptoms from a TBI and new or emerging PTSD symptomes. If the TBI has not been previously
identified or documented, an accurate description of the traumatic events in theater usually
allows a well-trained clinician to make a distinction between TBI and PTSD or other mental
health conditions.
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Traumatic Event
A Qualifying Traumatic Injury is an injury or loss caused by application of external force or violence
(a traumatic event) OR a condition whose cause can be directly linked to a traumatic event.

Traumatic Injury
Traumatic injury is derived by external force or violence or a condition that can be linked to a
traumatic event.

Traumatic Servicemembers’ Group Life Insurance (TSGLI)
An insurance program related to the Servicemembers’ Group Life Insurance that pays a member
who has suffered a severe loss, such as a leg or arm amputation.

TRICARE
The military medical health care system.

TRICARE Online
TRICARE Online is the entry point that offers beneficiaries access to available healthcare services,
benefits, and information.

TRICARE Dental Program (TDP)
The dental insurance coverage offered to those who are TRICARE eligible.

TRICARE Reserve Select (TRS)

TRS is a premium-based plan that you purchase. You may receive care from any TRICARE-autho-
rized provider without a referral. Referrals are not required, but some medical services will require
prior authorization. For information or assistance with qualifying for and purchasing TRS, check
the TRICARE website.

Troops to Teachers (TTT)

The TTT program is funded and overseen by the Department of Education and operated by the
DoD. The TTT program helps recruit quality teachers for schools that serve students from low-
income families throughout America.

U.S. Air Force Physical Disability Division

Processing agency for all Formal and Informal PEB cases in the U.S. Air Force. This organization
reviews all PEB findings and dispositions, referring those it feels need further review to the Secre-
tary of the Air Force Personnel Council.

U.S. Army Physical Disability Agency (USAPDA)

The governing body for the U.S. Army overseeing the DES process for the service. All PEB findings
are sent to the USAPDA, and 20 percent of the cases are randomly reviewed for quality assurance
purposes. Any case with a minority opinion will be automatically reviewed. Soldiers may appeal

a PEB finding with the USAPDA, which has the authority to uphold the PEB findings, issue revised
findings, or send the case back to the PEB for another review.

U.S. Public Health Service (USPHS)

“Healthier Vets,” the Surgeon General’s joint DHHS / VA initiative, is designed to help veterans and
their families remain physically active after they have separated from the military.
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Unemployment Compensation for Ex-Service Members
Service members separating from active duty may qualify for unemployment compensation if
they are unable to find a new job.

VA Form 10-8678 - Clothing Allowance

The form used to apply for a clothing allowance if a service-connected disability requiring a
prosthetic device or orthopedic appliance (such as a wheelchair) leads to damage to a
veteran’s clothes.

VA Form 21-4502 - Vehicle Purchase and Adaptation
The form used to apply for a one-time grant toward the purchase of a vehicle with adaptive
equipment approved by VA for a veteran or service member with certain disabilities.

VA Form 21-526 - Compensation and Pension
The form used to request VA provide service-related disability compensation, or a pension for
those who are wartime veterans with non-service-connected disabilities.

VA Form 21-8940 - Increased Compensation based on unemployability
The form used to request compensation based on an inability to work due to total disability from
service-connected disability(s).

VA Form 22-1990 - VA Education Benefits

The form used to apply for multiple education benefits, including the Montgomery Gl Bill Educa-
tional Assistance Program; Montgomery Gl Bill Selected Reserve Educational Assistance Program;
Reserve Educational Assistance Program; Post-Vietnam Era Veterans Educational Assistance Pro-
gram; National Call to Serve Program; and the Transfer of Entitlement Program.

VA Form 22-5490 - Survivors and Dependents Educational Assistance

The form used to apply for educational assistance to a spouse or child if the member is perma-
nently and totally disabled as a result of a service-connected disability; dies of a service conn-
ected disability; or while rated permanently and totally disabled; or is missing in action or a
prisoner of war.

VA Form 26-4555 - Housing Adaptation
The form used to apply for grants for constructing an adapted home or modifying an existing
home to meet a disabled veteran/service member’s needs.

VA Form 28-1900 - Disabled Veterans Application for Vocational Rehabilitation
The form used to apply for Vocational Rehabilitation and Employment benefits (Chapter 31)

VA Form 28-8832 - Application for Counseling
The form used to apply for vocational and educational counseling

VA Form 29-0188, Application for Supplemental Service-Disabled Veterans (RH) Life Insurance
The form used to apply for Supplemental Service Disabled Veterans Insurance.

VA Form 29-357, Claim for Disability Insurance Benefits
The form used to apply for waiver of premiums on a Service-Disabled Veterans Insurance policy.

VA Form 29-4364, Application for Service-Disabled Veterans Life Insurance
The form used to apply for Service-Disabled Veterans Insurance (S-DVI).
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VA Form 29-8636, Veterans Mortgage Life Insurance Statement
The form used to apply for Veterans Mortgage Life Insurance (VMLI).

VA Schedule for Rating Disabilities (VASRD)
The document used to determine the severity of a member’s disability expressed as a
percentage of disability.

Vet Center program
Vet Centers, run by VA, provide free individual, group and family counseling to all veterans
who served in any combat zone.

Veterans Educational Assistance Program (VEAP)

VEAP is available if you elected to make contributions from your military pay to participate in this
education benefit program. You may use these benefits for degree, certificate, correspondence,
apprenticeship/on-the-job training programs, and vocational flight training programs. In certain
circumstances, remedial, deficiency, and refresher training may also be available. Benefit entitle-
ment is one to 36 months depending on the number of monthly contributions. You have 10 years
from your release from active duty to use VEAP benefits. If there is entitlement not used after the
10-year period, your portion remaining in the fund will be automatically refunded.

Veterans’ Preference (federal hiring)

Veterans who are disabled, and served on active duty in the military during certain specified time
periods, or in military campaigns, are entitled to preference over others in hiring for virtually all
federal government jobs.

Veterans Upward Bound (VUB) program

The VUB program is a free Department of Education program designed to help eligible U.S. mili-
tary veterans refresh their academic skills so that they can successfully complete the post-second-
ary school of their choosing.

Veterans’ Service Organization (VSO)
Organizations that are chartered by Congress and/or recognized by VA for claims representation
for today’s returning service members, veterans and their families.

Vocational Rehabilitation and Employment (VR&E)
VR&E delivers timely and effective vocational rehabilitation services to veterans with service-con-
nected disabilities and to certain service members awaiting discharge due to a medical condition.

Wounded Warrior Pay Management Team (WWPMT)
Highly trained finance experts who the Defense Finance and Accounting Service have prepared
to deal with the complex issues surrounding pay and allowances for recovering service members.

Wounded Warrior Project (WWP)
A project offering programs and services to severely injured members during the tie of active
duty through transition to civilian life.

Wounded Warrior Regiment / Marine for Life Injured Support

The program is to “provide information, advocacy and assistance to injured Marines, Sailors
injured while serving with Marines, and their families, in order to minimize the difficulties and
worries they face as they navigate the stressful and confusing process.”
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